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ROLE PROFILE
	

	TITLE:  BHA Project Director 

	TEAM/PROGRAM: BHA Project Management Unit (PMU)
	LOCATION: occupied Palestinian territory – Country Office Ramallah with frequent travel to Gaza as feasible


	GRADE: XXX
	CONTRACT LENGTH: 9 months, with possibility for extension
Permanent   |_|
[bookmark: Check7]Fixed Term  |X| 

	CHILD SAFEGUARDING: 
Level 3:  the post holder will have contact with children and/or young people either frequently (e.g. once a week or more) or intensively (e.g. four days in one month or more or overnight) because they work country programs; or are visiting country programs; or because they are responsible for implementing the policy checking/vetting process staff.


	ROLE PURPOSE: 

Save the Children is seeking a Project Director to ensure the overall leadership, strategic direction, and performance of an integrated, multisectoral project funded by the United States Bureau of Humanitarian Affairs (BHA), which is providing critical MPCA, nutrition, water, sanitation, and hygiene (WASH), and child protection (CP) services to affected communities across the West Bank and Gaza.  
The Project Director will be responsible of the technical and programmatic quality in implementation, compliance with USAID/BHA rules and regulations, and the timely submission of all deliverables, including annual work plans, performance monitoring plans and reports. The Project Director/Chief of Party will ensure the overall direction, coordination and deliverables of the activities of any sub-recipient partners. 

The post-holder will be a member of the Country Office (CO) team but will be expected to spend significant time between the CO in Ramallah and the field office in Gaza - when the situation security allows for access and travel.  

	SCOPE OF ROLE: 

Reports to: Gaza Humanitarian Director
Staff reporting to this post: Senior Programme Manager, Finance and Awards Manager, Compliance Coordinator and MEAL coordinator.
Budget Responsibilities: $20m award

	KEY AREAS OF ACCOUNTABILITY: 

Strategic Direction
· Provide leadership and strategic vision in all aspects of BHA project implementation, development and management. 
· Lead a multi-disciplinary Project Management Unit (PMU), ensuring regular communication and support is provided to project staff.
· Maintain a strong and cohesive strategic plan for the implementation of program activities including clear targeting strategy and processes, strong systems for quality implementation and program delivery.

Representation
· Represent SCI to authorities, donors, NGO and other relevant stakeholders, in close coordination with the Country Director and other Senior Management Team members.
· Ensure close collaboration and information sharing with partners, sub-grantees, authorities and other relevant implementers and stakeholders.
· Establish and maintain relationships with and accountability to communities, partners and other key stakeholders.

Project Management 
· Oversee overall performance of project, identify potential areas of risk and implement mitigating strategies with Senior Program Manager and other cross-functional teams.
· Proactively inform donor investment and seek additional top-up funds from BHA.
· Lead, coach, support and mentor project staff and implementing partners in the areas of responsibility in the delivery of the program’s goals and objectives.
· Oversee partners and sub-grantees, ensuring their effective inclusion in program structures, appropriate mentoring, and the implementation of capacity-strengthening plans.
· Establish and efficiently manage transparent program governance structures, ensuring clear delineation of roles and responsibilities within the program team. Additionally, implement program performance systems that guide decision-making, collaboration, and communication flows.
· Chair weekly/biweekly calls with the DART to give up to date program information and context analysis.
· Draft regular briefing notes for the CD/SMT on progress, successes and challenges across the project.
· Work collaboratively with Ops, PDQ and Response, West Bank Field Office Manager and Gaza Humanitarian Director to identify and address any implementation, reporting or accountability issues.
· Establish and monitor BHA Project Risk Register with SCUS award managers
· Effectively drive and integrate learning and adaptive management in all program activities
· Remotely and in person monitor program activities in WB and Gaza to ensure program is being delivered as per the proposal and relevant DIPs and/or notifying BHA of changes to design that must be made.
· Serve as the main focal point for BHA’s Third Party Monitors, including coordination across WB and Gaza offices and partners to schedule and engage in TPM visits.  Lead on response to TPM reports and any engagement with BHA on TPM.

Team Management 
· Provide guidance, strong leadership and ensure technically sound decision-making processes.
· Ensure that program management team understand their roles, responsibilities, expectations, communication flows, and workplans. Promote transparency and clarity within the team.
· Support the identification of individual and collective needs for capacity building.
· Facilitate collaboration and knowledge sharing and encourage accountability providing constructive feedback through regular one-on-one sessions and performance reviews.
· Ensure effective onboarding processes are in place.
· Works collaboratively with Ops, PDQ and Response, West Bank Field Office Manager and Gaza Humanitarian Director to identify and address any implementation, reporting or accountability issues.
· Develop regular briefing notes for SCUS to use in US based BHA meetings 
· Chair monthly Member calls along with relevant CO staff and act as key focal point for the Member Office (Awards, Finance, Advocacy etc.).

Compliance & Risk Management
· Regularly collaborate with SCUS to ensure award and financial compliance in line with potential USAID audit and ensure coordinated donor engagement at DART and RMT levels.
· In coordination with Awards functions and Compliance Coordinator, oversees all BHA compliance functions including the adherence to Mission Order 21 and the timely vetting of staff and suppliers, as well as USAID’s No Contact Policy.
· Establish and monitor BHA Project Risk Register with SCUS award managers.

Reporting
· Accountable for the development and submission of high quality reports for the project including bi-weekly, monthly report to the donor, as well as the development of semi-annual and final narrative reports and success stories.
· Ensure that the BHA project is reflected in the internal reporting schedules. 


	BEHAVIOURS (Values in Practice)

Accountability:
· Holds self-accountable for making decisions, managing resources efficiently, and role -modelling Save the Children values
· Holds the team and partners accountable to deliver on their responsibilities - giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved.
Ambition:
· Sets ambitious and challenging goals for themselves and their team, takes responsibility for their own personal development and encourages their team to do the same
· Widely shares their personal vision for Save the Children, engages and motivates others
· Future orientated, thinks strategically and on a global scale.
Collaboration:
· Builds and maintains effective relationships, with their team, colleagues, Members and external partners and supporters
· Values diversity, sees it as a source of competitive strength
· Approachable, good listener, easy to talk to.
Creativity:
· Develops and encourages new and innovative solutions
· Willing to take calculated risks.
Integrity:
· Honest, encourages openness and transparency; demonstrates highest levels of integrity

	QUALIFICATIONS  
Master's Degree in a relevant field



	EXPERIENCE AND SKILLS
· 8 + years of demonstrable professional experience in implementing multi-sector programs, with a minimum of 5 years’ experience in a leadership role overseeing the implementation of projects relevant to the focus sectors: nutrition, WASH, multi-purpose cash assistance and child protection
· Experience in complex emergency responses and fragile states; prior experience working in conflict settings
· Demonstrates exceptional managerial and operational leadership skills; experience managing through influence in a matrix organisation
· Significant experience of NGO emergency program cycle management, including field-level project implementation and working against implementation plans
· Demonstrable financial and budget management experience; experience as a budget holder
· In-depth knowledge and experience of logistics systems and requirements in a multi-field office, multi program setting
· Experience in managing US Government funding and familiarity with federal regulations is critical (e.g. USAID, BHA)
· Flexibility and the ability to effectively adjust expectations to on-the ground realities, while adhering to humanitarian principles and standards.
· Strength in inspiring and enabling others through teamwork, training, and capacity building to realize organizational objectives.
· Fluent oral and written communication skills in English.

Desirable 
· Previous BHA experience
· Arabic speaking and writing skills
· Technical expertise in at least one of the project sectors
· Experience in multi purpose cash assistance
· Previously completed Hostile Environment Awareness Training (HEAT)

	Additional job responsibilities
The duties and responsibilities as set out above are not exhaustive and the role holder may be required to carry out additional duties within reasonableness of their level of skills and experience.

	Equal Opportunities 
The role holder is required to carry out the duties in accordance with the SCI Equal Opportunities and Diversity policies and procedures.

	Child Safeguarding:
We need to keep children safe so our selection process, which includes rigorous background checks, reflects our commitment to the protection of children from abuse.

	Health and Safety
The role holder is required to carry out the duties in accordance with SCI Health and Safety policies and procedures.
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